AJM Healthcare
Role: Partnership and Engagement Officer
Salary: Dependant on experience
Do your friends say that you are you a “people-person”?
Do you like to help those in need?
Are you looking for a flexible role that you can do from home, where no two days are the same?
If so, this role is for you, as it is as different and unique as the people we serve. You will be working
in a team that is passionate to provide better and better services for the local disabled community
across Somerset and surrounding areas. As well as proactively helping people who ask for
assistance, your work will enrich and support countless others in the disability community to support
them to maximise their potential.
The focus of this role will predominantly be the Somerset Disability Engagement Service but will
include work across other locations and contracts as required.
This role is for 4 days per week, Somerset-based working from home and also may include travel on
occasions to other locations.

Key areas of responsibility:
•
•
•
•
•
•
•
•
•

Lead the successful engagement of the disabled community and wheelchair users through
engagement with the local community, statutory bodies and links to local organisations
already working with disabled people.
Facilitate regular events that will raise the profile of the Somerset Disability Engagement
Service, the NHS wheelchair service and AJM Clinical Commercial Services.
Establish and maintain co-working relationships, including the attendance at relevant
meetings, with key partners and other organisations, to ensure that partners are aware of
the services that AJM offer.
Recruit and support a team of volunteers to conduct access audits in Somerset.
Facilitate learning events to highlight the importance of accessibility to local organisations
including the local business and the retail sector.
Provide admin support to the wheelchair service user forums.
Maintain data for contract requirements, monitoring and taking action on over/under
performance contract areas.
Develop partnership working relationships with other professionals working with the
disabled community.
Be an active participant on social media.

What we offer you:
•

A competitive salary commensurate with qualifications and experience.

•

Company pension contributions.

•

30 days holiday inclusive of bank holidays and a day off for your birthday.

•

A chance to work with a growing, public sector linked business, with an opportunity to
enhance your own career over time.

•

A opportunity to work in an innovative team that strives to make a difference to the lives of
our service users.

•

Company mobile phone and laptop

•

Industry-specific awareness training

•

NHS Blue Light Discount card

This position is working in a regulated environment and will therefore be subject to an enhanced
DBS disclosure check. Cost will be covered by the Company.
AJM Healthcare is a long-established provider of Wheelchair and Community Equipment Services to
the NHS and Private Sector. We have over 35 years’ experience in these sectors and see ourselves as
market leaders and innovators, helping increase independence, choice, and the very best service
user outcomes. This role is key to delivering our partnership and engagement strategy including
specific outcomes for the Somerset Disability Engagement Service

Proud Member of the Disability Confident Employer Scheme that allows reasonable adjustments
for both interview, induction and throughout employment.

AJM Healthcare is an equal opportunities employer who does not discriminate based on race, gender,
religion, marital status, age, physical or mental disabilities, medical condition. AJM will generally
offer an interview to any applicant that declares they have a disability and meets the minimum
criteria for the job as defined by the employer. Please note, during certain high volume recruitment
times, AJM may wish to limit the overall number of interviews offered to both disabled people and
non-disabled people.

