AJM Healthcare

Job Description
Job title:

Therapist Assistant

Band:

Band 5

Responsible to:

Service Manager

Location:

Lincolnshire

Job Purpose
•

•
•
•
•
•

To provide a high quality, service user focused assessment and prescription of manual and
powered wheelchairs. To maximise function and independence by modifying standard
equipment and prescribing appropriate pressure relief.
To work within professional standards and clinical guidelines, promote best practice and to
undertake all aspects of clinical duties as an autonomous practitioner.
To build up and maintain key relationships with referring services, facilitating appropriate
referrals and prescriptions to the service.
To work in a variety of settings including clinics, community centres, and client’s own homes
within the guidelines of the Lone Worker Policy and individual team requirements.
To participate in clinical governance activity, including CPD and developing and
implementing quality improvements and audit activity within the service.
Work is carried out predominantly in clinics but also in people’s homes and schools and day
centres.

Main Duties and Responsibilities










To provide support and assistance to the clinical team of Occupational Therapists,
Physiotherapists and Rehab Engineers
To manage and take responsibility for a delegated caseload of services users with noncomplex clinical needs, as directed by Clinical Team Lead.
Undertaking clinical assessment, working autonomously and under supervision;
appointments may take place at the Wheelchair Service clinic, at home, schools or
workplaces, at hospitals or day centres
Organising the necessary paperwork and information gathering from notes prior to
clinical assessment.
Utilising established links with the multi-disciplinary team, and developing new liaisons
Undertaking comprehensive assessment of service users with a variety of physical,
cognitive and/or learning disabilities. Identify social and environmental issues that may
impact on the final recommendations.
Manage a stock of accessories at the depots, ready for issue on day of appointment
Ensure a supply of paperwork is available for issue to service users
Monitor the progress of purchase orders for clinical equipment, and expedite delivery
where necessary
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Prepare all equipment for therapists’ appointments each day and return un-used
equipment to stock
Update the clinical and equipment records on the database as required
Sharing the responsibility of ensuring electronically held data is clean, relevant and
accurate

Additional Information
Professional Standards
All staff must comply with the AJM Healthcare Staff Code of Conduct.

Equal Opportunities and Dignity at Work
It is the aim of AJM Healthcare to ensure that no job applicant or employee receives less favourable
treatment on the grounds of race, colour, creed, nationality, ethnic or national origin, sex, marital
status or on the grounds of disability or sexual preference, or is placed at a disadvantage by
conditions or requirements which cannot be shown to be justifiable. Selection for training and
development and promotion will be on the basis of an individual's ability to meet the requirements
of the job. To this end AJM Healthcare has an Equal Opportunities Policy and it is for each employee
to contribute to its success. All staff should treat other staff, patients and the public with dignity and
respect.

Appraisal
All staff will actively participate in an annual Appraisal process. All staff should have a
personal/professional development plan and in conjunction with their manager, should actively
determine and pursue agreed training and development needs and opportunities.

Safeguarding
AJM Healthcare is committed to safeguarding and protecting children and vulnerable adults. All
health employees have responsibility for safeguarding and promoting the welfare of children and
young people in accordance with "Working Together to Safeguard Children" HM Gov 2006. This
applies to employees with both direct and indirect contact with children and families.
Employees who do not provide specific services for children and families or vulnerable adults require
basic knowledge of their responsibilities to identify and refer concerns appropriately. All employees
must undertake training in safeguarding children and vulnerable adults but will have different
training needs to fulfil their responsibilities depending on their degree of contact with vulnerable
groups and their level of responsibility.

Confidentiality and Data Protection
Employees will have access to confidential information and will be required to ensure that the
highest level of confidentiality is maintained at all times, adhering to all policies relating to
confidentiality.
Employees are required to obtain, process and/or use person identifiable information in a fair and
lawful way. The use of such information is governed by the Data Protection Act 1998 (DPA) and
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includes both manual and electronic records. Staff are expected to hold data only for the specific
registered purpose and not to use or disclose it in any way incompatible with such purpose, and to
disclose data only to authorised persons or organisations as instructed, in accordance with the Data
Protection Act 1998.

Access to Health Records
All staff who contribute to patients’ health records are expected to be familiar with, and adhere to
AJM’s Records Management Policy. Staff should be aware that patients’ records throughout AJM
Healthcare will be the subject of regular audit. In addition, all health professionals are advised to
compile records on the assumption that they are accessible to patients in line with the Data
Protection Act 1998. All staff that have access to patients’ records have a responsibility to ensure
that these are maintained and that confidentiality is protected in line with AJM Healthcare Policy.

Health and Safety
All staff are required to comply with the requirements of the Health and Safety at Work Act and
other relevant health and safety legislation and AJM Healthcare Policies and Procedures. All staff are
required to make positive efforts to promote their own personal safety and that of others by taking
reasonable care at work, by carrying out requirements of the law or following recognised codes of
practice and co-operating with safety measures provided or advised by AJM Healthcare to ensure
safe working.
Managers are responsible for implementing and monitoring any identified risk management control
measures within their designated area/s and scope of responsibility. In situations where significant
risks have been identified and where local control measures are considered to be potentially
inadequate, managers are responsible for bringing these risks to the attention of the appropriate
Committee if resolution has not been satisfactorily achieved.
All staff must ensure that waste produced within AJM Healthcare is disposed of in such ways that
control risk to health, or safety of staff and the public alike in accordance with relevant legislation
and procedures contained within the policy.

Infection Control
All staff are required to follow AJM Healthcare infection control policies and comply with all
measures known to be effective in reducing infection risk. All staff must complete infection control
training at induction, and all staff whose duties involve patient contact must also complete infection
control refresher training annually.

No Smoking Policy
There is a no smoking policy in operation in AJM Healthcare. In accordance with this policy smoking
is positively discouraged and is not permitted in any areas.

Job Description
The above list of duties is not intended to be exhaustive and you will be required to undertake any
other duties commensurate with the grade and in line with the requirements of the post. The duties
and responsibilities may be subject to change, which will be done in discussion with the post-holder.
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